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Line 
Item 

Product ID Description 
 

Commercial 
Price 
(US) 

1 RRE_EAL RRE Enterprise Application License  

 Includes (1) Enterprise Project 

 Includes:  (2) Concurrent (floating) User Licenses  

 A minimum of (1) additional Project License is required 

$5,800 

2 RRE_PL RRE Project License 

 Includes: (2) Concurrent (floating) User Licenses   
$580 

3 RRE_CUL RRE Concurrent User License 

 

$125 

4 RRE_AMA 1 Year Annual Maintenance Agreement (AMA)  

 RRE technical support and free version upgrades for 1 year 
18% of total 

license price 

 
1. RRE License Descriptions 

a. Enterprise Application License (EAL) – The EAL is the main software license 

(Required), to which you add Project Licenses and Concurrent User Licenses to meet 

your requirements. The Enterprise License includes an Enterprise Project and two 

Concurrent (floating) User Licenses. The Enterprise Project is permanently positioned 

above all other Projects within the Enterprise. 

b. Project License – Project Licenses provide an independent work area within the RRE 

enterprise for a group of users to manage their risks independent of other Projects in the 

enterprise. Each Project can use its own custom Risk Matrix, drop down menu selections, 

Risk Triggers with automatic email notifications, and user permissions. Each Project 

License includes two Concurrent (floating) User Licenses. 

c. Concurrent User License (CUL) - CULs control the number of users that can be logged 

on at the same time. User Licenses "float" among any number of User Accounts and any 

number of Projects to which a user has been assigned permissions. You can create an 

unlimited number of User Accounts. If you have 10 Concurrent User Licenses, any 10 

Users can log on simultaneously. 

The EAL and each Project License includes two (2) FREE Concurrent User Licenses. For 

example, if you purchase an EAL with three (3) Project Licenses, you also get 8 FREE 

Concurrent User Licenses (EAL (2) + 3 Projects (2 each = 6) = 8 Concurrent User Licenses). 

This means any eight (8) people you give a user account to can be logged on at the same 
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time. Access and permissions into individual Projects is controlled by your RRE 

Administrator and Project Risk Coordinators. 

2. All licenses are perpetual – NO LICENSE RENEWAL FEES 

3. Additional Project and Concurrent User Licenses can be purchased at any time. A $100 

processing fee will be added for each additional purchase transaction. 

  

4. The following quantity discounts may apply: 

 

No. Project 

Licenses 

Discount No. Concurrent User 

Licenses 

Discount 

25-49 25% 25-49 10% 

50-74 30% 50-74 25% 

75 or more 40% 75 or more 35% 

     

5. NO SHIPPING FEES. All software and documentation is shipped electronically. 

6. NO SALES TAX. 

7. Installation Considerations: (Please share this information with your technical staff): 

a. Installation: The person(s) installing RRE must be knowledgeable and experienced with 

installing and configuring Apache Tomcat (J2EE web application server) and supporting database 

environment.  Technical support does not include assistance with establishing, configuring or 

troubleshooting the customer’s J2EE web application and database environment. 

b. Hardware:  

i. Single Application Server: RRE, Apache Tomcat and database installed together. 

ii. Separate Application Server and Database Server: RRE and Apache Tomcat installed on 

application server and your database installed on a separate database server.  

c. Operating System: Windows/Windows Server 2000 or newer 

d. J2EE Web Application Server: Apache Tomcat version 6.0 or newer 

NOTE: RRE is not supported on MS Internet Information Services (IIS) 

e. Compatible Databases and Drivers:  

i. MySQL 5.0 or later (Using the standard MySQL JDBC 3.0 driver) 

ii. MS SQL Server 2000 or newer (Must use free open source jTDS JDBC 3.0 driver from 

SourceFORGE.net) 

http://jtds.sourceforge.net 

iii. Oracle 8i or newer (Requires using the Oranxo JDBC 3.0 driver ($799 Web License) from i-

Net Software.  

https://www.inetsoftware.de 

 

http://jtds.sourceforge.net/
https://www.inetsoftware.de/
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f. Java Environment: Download and install the following Java software on your web application 

server: 

 Java 2 Enterprise Edition (J2EE) version 5.0 or newer (www.oracle.com) 

 Java
TM

 Advanced Imaging Binary (Release 1.1.3) “jai-1_1_3-lib-windows-i586.exe” located 

under the heading “Windows-i586” on the following Sun web page:   

        https://jai.dev.java.net/binary-builds.html#Release_builds  

g. Client Platform: RRE can be accessed from any Internet-connected system and Web browser 

supporting server-based J2EE (v5.0 or newer) applications. A 1024 × 768 screen resolution is 

recommended but not required. 

h. Printer: In order to print Risk Radar reports, a local or network printer must be available, and 

applicable printer drivers must be installed. 

8. Technical Support: The customer must have a current Annual Maintenance Agreement in place in 

order to receive Tier-2 RRE technical support. Technical support will assist customers with issues 

that are directly related to the RRE application. Support does not include assistance with 

establishing, configuring or troubleshooting the customer’s J2EE web application and database 

environment. 

 

 

PRO-CONCEPTS LLC Vendor Information 
 

1. F.O.B. Point: Destination 

2. Approximate Delivery: 1-2 business days after receipt of PO 

3. Payment terms: 30 days 

4. Business Size: SDVOSB 

5. CCR current: Yes 

6. Sales & Purchase Order POC and Address: 

 
 Sales / Payment Point of Contact 

Address: PRO-CONCEPTS LLC 

502 Viking Drive, Suite 201 

Virginia Beach, VA 23452 

ATTN: Dennis Edwards 

Phone: (757) 828-RISK (7475) 

Email: Dennis.Edwards@ProConceptsLLC.com 

 

7. Authorized distributors/resellers: No 

8. CAGE Code: 6JNZ1 

9. DUNS No.: 969618482 

10. Tax ID No.: 45-3243504    
 

 

http://www.oracle.com/
https://jai.dev.java.net/binary-builds.html#Release_builds
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Commercial Pricing Example 
 

Requirements: 1 Enterprise Application License, 1 Project License, 4 FREE Concurrent User 

Licenses, and 1 Year of Maintenance Support 

 
Line 

Item 

Product ID Description 

 

No. 

Units 

Net Unit 

Price 

(US) 

Line Item 

Price 

(US) 

1 RRE-EAL-01 RRE Enterprise Application License  

 Includes (1) Enterprise Project 

 Includes:  (2) Concurrent (floating) User 

Licenses  

 A minimum of (1) additional Project License is 

required 

1 $5,800 $5,800 

2 RRE-PL-01 RRE Project License 

 Includes:  (2) Concurrent (floating) User 

Licenses   

1 $580 $580 

3 RRE-CU-01 RRE Concurrent User License 

 
4 FREE FREE 

Total License Price (Excluding Annual Maintenance) $6,380 

4 AMA-01 1 Year Annual Maintenance Agreement (AMA)  

 RRE technical support and free version upgrades 

for 1 year 

1 $1,148 $1,148 

Total  $7,528 

 

  

 

 


