OnTime 2005 Small Team Edition Read Me

The OnTime 2005 Small Team Edition download includes installation modules for each of the
OnTime 2005 products:

OnTime 2005 for Windows

The OnTime 2005 for Windows Edition is designed to run on Windows XP/2000/2003.
It's referred to as the OnTime “desktop” application and provides a rich windows user
interface.

Installation Note: Each user who wishes to use the OnTime 2005 Windows
client will need to run the “OnTimeWinV5XSetup.msi” setup module to install the
OnTime desktop application.

OnTime 2005 Web Server

The OnTime 2005 Web Server is designed to run on a single Windows 2000/2003 Server
with [IS V5 or V6. It's referred to as the OnTime Web Edition and provides browser-
based interface for accessing the OnTime system.

Installation Note: If you wish for users to have the ability to access OnTime data
using a web-browser (such as FireFox, IE, etc.), you need to install the
“OnTimeWebV5XSetup.msi” file on 1 server.

OnTime 2005 for VS.NET

The OnTime 2005 for VS.NET Edition is designed to run on computers that have an
installation of Visual Studio.NET 2003. It provides an integrated interface to the OnTime
2005 system through the VS.NET IDE. It can co-exist with the OnTime 2005 for
Windows version. It's usually the preferred interface for day-to-day activities by Software
Developers who use the VS.NET 2003 environment for development.

Installation Note: Each user who wishes to use the OnTime 2005 for VS.NET
client will need to run the “OnTimeVSNetV5XSetup.msi” setup module to install
the VS.NET 2003 Integrated client.

OnTime 2005 Customer Portal

The OnTime 2005 Customer Portal is an add-on product to any of the OnTime client
systems and is designed to run on a single Windows 2000/2003 Server with 11S V5 or V6.
It's designed to provide your end-users (or customers) with the ability to report defects
and request features for your applications directly into your OnTime system. It is not a
required product.

Installation Note: There are 2 components to the Customer Portal: 1) The
Customer-Facing component which can be installed on a web server using the
“OnTimePortalV5XSetup.msi” file and 2) The Administration piece (which allows
an OnTime administrator to configure the portal) that is installed through the
“OnTimePortalAdminV5XSetup.msi”




OnTime 2005 SDK

The OnTime 2005 SDK is an advanced add-on for software developers who wish to
integrate Defect Reporting and Feature Request capabilities inside of existing
applications. Most customers will not need to install the SDK modules.

Installation Note: The SDK contains 3 setup MSI modules: 1) The first is the
OnTime Web Services provide by the SDK. This is in the
“OnTimeSDKV5XSetup.msi” module and is the only file that is required for the
SDK. 2) For Web samples, you can also install the
“OnTimeSDKWebSamplesV5XSetup.msi” module. 3) For WinForms Samples,
you can also install the “OnTimeSDKWinSamplesV5XSetup.msi” module.

OnTime Database Note

All installations of the OnTime System for a single organization can share the same OnTime
database. A new OnTime database can be created through any of the OnTime for Windows,
Web or VS.NET client products. Once an OnTime database has been created, all
subsequent installations of OnTime simply point to the same database.

More Information

For more detailed information about installation and deployment planning, please see the OnTime
2005 Administrator's Guide. For documentation on specific OnTime features, see the OnTime
2005 User’s Guide.



